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Mobile apps: From nice-to-have to make-or-break

84. 1.. T78.

of smartphone users conversion time mobile searches
use their mobiles for the 55% of mobile that resulted in a
while in-store triggered actions local purchase

As today’s consumer-driven technology continues to evolve, the at-retail environment is in the best position to utilize these
tools. Through mobile, retailers can engage shoppers on the spot, enhance their experiences and ultimately influence their
decisions right at the point of purchase.

Your customers are offering real estate on their phones — are you going to take it?




Cruisito — whnat is/ What offers

Mobile Application available for free for the passengers of City Guide '§‘°§a' fr’]fsds‘;‘;ts
a cruise company (Android & iOS) which will \ /f

include:

v Basic company presentation (ships, cruises etc) M°§L'>9A

v Embedded full city guide (museums, sights,proposed r / \
OUteS) Crlg:fsez;?;r’:i%iny Value Added services
v' Promotion of local companies (presentation, coupons, B el Son

offers, local products etc)

v Purchase of selected local products using the mobile application and delivery to the
ship the time the passengers are visiting the city or make their walk

v' Presentation of excursions with booking request possibility

v Presentation of other features for the passengers like local events using time  win
dows, local stories and myths over mp3 files etc



Crusito — Business Model

v" We offer the mobile application for free to the partner (cruise com
pany, tourist operator, port authority etc)

v" We undertake the collection of the local content, the search and ins
ertion of local companies/ products, the agreement with the  local s
uppliers and the delivery of the products to the ship. The cruise co
mpany should agree with the preselected suppliers

v The cruise company will undertake the promotion of the mobile appl
ication to the passengers during and before the trip (Banner, stand w
ith the local products etc), the delivery of the products inside the s
hip (cabins) or to a specific point in the ship.

v We and the cruise company work with revenue share from the lo
cal products sales and from the advertisements on the mobile applic
ation




Cruisito — status

v Implementation

v" Pilot implementation to a Igoumenitsa Port

v" Discussion with Port Authority of Heraklion for pilot

v’ Extension to several destinations (looking for new partners)
v" Profit Return

v The return of the profits will be done over Paypal platform from the clients and
we pay the cruise company every month

v The return of the profits from the percentage of the advertisement of local com
panies or products will be done every month too



Crusito — Benefits

v Win — Win Business model

v Enhancement of the local economy and promotion of the  crui
se company

v’ Better and innovative services to the passengers
v New sources of income
v" Enhancement of the brand

v’ Better relationships with the local companies in every port/ dest
ination




Cruisito — Extra features

Before the Trip

v'Cruise Information (Destinations,
Photo Gallery, Timetable)

v'Destinations

v'News

v'"My cruise countdown
v'Packing List

v'Cardboard Application
v'Interactive application with
3600 photos from the ships &
Destination

vFAQ

v'Push Notifications

During the Trip
v'Login (name, cabin number, ship, departure date)

v'Ship Guide- Ship information (deck maps/list and ship locations like bars, re
staurants, show venues, spa etc)

v'Onboard services (with request form)

v'Thinks to do - On board Activities

v'Restaurants (menus, location)

v'Shopping and Booking engine (Restaurants, Shore Excursions, on board
activities etc. requires integration with existing systems)

v Offers

v'Cruise Cams, Cruising Tips

v'Weather

v'Push notifications for marketing purposes

v'Events calendar, Beacons for location based information



Crusito — screens & MockUps
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Please select the ship you will travel
with

jchar@noveltech.gr

S L, ST —_—
Forgot Password? |

Nefeli

1
LOGIN | Not Available Yet
i
i

REGISTER NOW

Crystal

of use a social network

Not Available Yet 3=

P

Olympia
Please note your cabin number and the date
you arrive at Heraklion Port.

Cabin
Number:

Arrival to
Heraklion

15/6/2017




MiTS

Travel Guides

Embarkation /

Home R, Cruising Guide Disembarkation
Deck Plans
Accomodation — EVERYTHING YOU NEED TO KNOW
- ABOUT OUR PROCEDURES
Dining & Lounge 1 1’
5 1
Services W'? Included Embarkation
b e G The Process
Cruising Guide - S )
R - ( Important Reminders
Destinations e Embarkation /
£ Disembarkation Luggage and Valuables
P _ Check-in takes place at the
cruise terminal. When you
. check-in, we will label your
Prices, Rates, Payments luggage with your cabin
number (if not already done)
and place it outside your cabin
Follow us on

fEYODi®




Deck Plans

Guide
Map
Photo Gallery
Favorites
Highlights

Routes v (
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Trip planner




Crusito — screens & MockUps
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City Guide

= Sea &the City

- Koules (Castello del
Molo or Rocca a Mare)




Crusito — screens & MockUps

The shipyards were large oblong
buildings with barrel-vaulted roofs,
capable of housing ships in need of
protection or repair. Read the sign
near the Port or check the “Special
Projects” category in your City
Guide application

OK

:: Quiz yourself! Score:3/5

rchaeological Museum

5. One of the many artefacts exhibited in
the Heraklion Archaeological Museum is

a the b. the Head of
Derveni Hygeia
crater

c. the Phaistos Disc

5] Archaeological Museum

Congratulations, great score!!

rself! Score:4/5
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Koules (Castello del
Molo or Rocca a Mare)

Enetwra [

he fortress dominating the entrance to the Venetian
arbour has been variously referred to as the Castello del
olo, the Rocca a Mare and the Koules.

predates the second Venetian fortifications around the
ity, and was built so as to protect the area enclosed by

e mole. The Venetian Castello acquired its final form
ver the period 1523-1540, in replacement of an older
briress destroyed by earthquakes and other phenomenal

he fortress is first attested in the early 13" century the
arliest depiction we have is that by the Florentine monk

IIA. Btaxdxn ristoforo Buondelmonti in 1429.

Lato Boutique (=~ he devastating force of the sea was such that the walls

Ind foundations were in constant need of repair.

b o =) i
SRR Marin Drea uilt of massive blocks of stone resting on a rocky

utcrop, the fortress stands two storeys high. The total

A ZYNEXIZH
oor area is 3600m?

5
- e ground floor has a vaulted roof with large light wells.
s twenty-six chambers served as quarters for the
ounsellors and storage houses for water, food and
rmaments. The dank prison on the same floor was used

>/

7 \enT. Yy
550 p. + 11:33




Crusito — screens & MockUps

PRODUCTS

Half Day: Up to 4 % hours
« Closed Toe Shoes Required
« Bus Tour Sightseeing
CHILDREN: € 52
ADULTS: €70
As we venture into the incredible open-air museum

Book Now




EXCURSIONS

Extra Virgin Olive Oil
250mi

Extra Virgfn Olive Oil
PDO Mylopotamos
500ml

Extra Virgin Olive Oil
Sit

Extra Virgin Olive Oil
S00ml

Extra Virgin Olive Oil
PDO Sitia S00ml

Organic Extra Virgin
Olive Oil 250ml

Extra Virgin Olive Oil 250m|
6 €

Extra Virgin Olive Oil 500ml

95€
Extra Virgin Olive Oil PDO
Mylopotamos 500ml

10 €
Extra Virgin Olive Oil PDO Sitia

500ml

Extra Virgin Olive Oil 5It
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Passenger
Satisfaction
Questionnaire
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You must fill-in your full name
in your account settings, before
being able to submit this form!

Please indicate your level of
satisfaction with each of the
aspects below by checking the
appropriate box:

Overall quality of services

Quality of food & beverage
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